Account Manager: Exchange Package Tickets

From Account Manager, under the My Invoice section, locate the correct Order and Click Exchange.

My Invoices
Order ID Item Amount Actions
336229375 Total Invoice Amount $88.50 Past Invoices
Amount Paid To Date $0.00 Payment History
Overdue Amount $0.00
Next Payment Amount $88.50
336229462 Total Invoice Amount $78.50 Past Invoices
Amount Paid To Date $0.00 Payment History
Overdue Amount $0.00
Next Payment Amount $78.50
336225557 Total Invoice Amount $556.00 Past Invoices
Amount Paid To Date $0.00 Payment History
Overdue Amount $0.00
Next Payment Amount (April 19, 2024) $139.00
336229632 Total Invoice Amount $616.00 Past Invoices
Amount Paid To Date $0.00 Payment History
Overdue Amount $0.00

Next Payment Amount (April 19, 2024) $154.00

1. Select the Package Tickets to exchange.
2. Click Continue.

Choose What Tickets To Exchange

The following tickets are available for exchange. Select Tickets to exchange.

Ticket Ticket
Package Venue Section/Row/Seat  Price Code Price Fee
2024-2025 Broadway in Altria Theater ORCH_C-A-302 6-SHOW RENEW $550.00 $0.00
Richmond: Tues Series, 6 Richmond, VA SUBSCRIPTION
Shows
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3. Review the Tickets you’ve selected to exchange.
4. Click green Get Tickets button on the package you wish to select (same or different).

Choose Your New Event

BROADWAY BROADWAY BROADWAY BROADWAY BROADWAY
ricHMOND [l RiciMOND il RicHMOND [l RicHMOND [l RICHMOND
2024-2025 2024-2025 2024-2025 2024-2025 2024-2025
Broadway in Broadway in Broadway in Broadway in Broadway in
Richmond: Richmond: Richmond: Richmaond: Fri Richmond:
Tues Series, 6 Wed Series, 8 Thurs Series, Series, 8 Sat Mat
Shows Shows 6 Shows Shows Series, &
Oct 25, 2024 7:30 0130, 2024 730 Om 31, 2024730 Mov 1, 2024 E:00 PM Shows
Fl B i MNov 2. 2028 200 PM

Get Tickets

BROADWAY BROADWAY BROADWAY

riciMonD [l riciMonD [l RiICHMOND
2024-2025 2024-2025 2024-2025
Broadway in Broadway in Broadway in
Richmond: Richmaond: Richmend:
SatEve sun Mat Sun Eve
Series, 6 Series, & Series, 6
Shows Shows Shows

Mov Z, 2024 8:00 FM

Get Tickets

Get Tickets

Mo 3, 2024 1:00 FM

Get Tickets

Get Tickets

Now 3, 2024 630 FM

Get Tickets

Get Tickets

5. All performances within the Package display.

4 Select Different Event

== You are exchanging 1 ticket{z) for a total of
2024-2035 Eroadway in Richmond: Tues Series, & Shows,

ORCH_C-A-202, 6-5HOW RENEW SUBSCRIFTION, $550.00

Get Tickets

ticketiz) are

required to be added to shopping cart.

Select tickets for 2024-2025
Broadway in Richmond: Fri Series,
6 Shows

Visit the Altria Theater Richmond, VA venue Wiew Seating Chart

Shucked
Friday, Movember 1, 2024
8:00 FM

tMamma Mia!
Friday, December 132, 2024
8:00 FM

] The Musical
Friday, |anuary 21, 2025
8:00 PM

Moulin Rouge! The Musica
Friday, March 7, 2025
8:00 PM

A Beautiful Noiss
Friday, April 18, 2025
8:00 PM

Some Like it Hot

Friday, June &, 2025
8:00 PM
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6. Choose your Seat Selection Method. Seating Chart is recommended.
7. Click the section of the theater on the map to look for available seats.

Select Tickets

About this event

Snows and dates are subjeprio changs. Some fess may not e refundable. Ticks: policies are at the dizcretion of the Altria Theatsr and

Broadway In Richmongs/and may be changsd at any tim=.

@ Furchazs Meessibls Seats

Seating Chart Best Available Location Section Price Level

Select A Section From The Map Below:

STAGE

PIT

ORCHESTRA

BALCONY
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8. Select the seats you would like to have from the map. If you don’t see something you like, click
“Choose a different section” to go back to the main map. Pick another section until you find the seats
you want. If you want to look at another package, use your browser’s back button to back out to that
section.

9. The seats selected will show up below the seating chart. Click Add Tickets to add them to your cart.

=P You are exchanging | for a total of ticket{s) are

2024-2025 Broadway in Richmond: Tues Series, &6 Sh required to be added Jpping cart.
ORCH_C-A-302, &-5HOW RENEW SUBSCRIFTION,

Packzge Nama:

2024-2025 Broadway in Richmond: Fri Series, &6 Shows

Z:00 AM

Shows =nd dates are subject to changs. Soms fees may not be refundable. Ticket policies are at the dizcretion of the Altria Theater and

Event Bagin Date:Friday, Movember 1, 2024 8:00:00 PM Event End Date:Monday, June 3, 202517
Broadway In Richmond, and may be changsd at any time.

Select your seats from section: GT_E

« Choose A Different Section
514 512 512 511 510 509 508 507 506 505 504 508 502 501 052 ected
A 0000000009 @ 0p=n
B 0000000000 EI'SHG_'"" HEw
c XYY Y Y YY) ot
D o0o0OO0OOOGOROORDS E-SHOW RENEW
E o00000COCOOOOS SUBSCRIFTION:
F o000 OOOOOROS $E10.00
C 900000000000 sz
H 0000000 0OOOOS
] 9000000 C0COOOOS
re000000000OOO0S
Oty Section Rowi Szat Sezat Mote Price
1 GT_E A =0 Erand Tier Center

E-5SHOW RENEW SUBSCRIPTION $610.00 #

10. The Shopping Cart will show the seats selected along with the package name and package price. Click to
Exchange.

#-Select Different Event

==} You are exchanging 1 ticket(s) for a total of ticket(s) Time

2024-2025 Broadway in Richmond: Tu L Shows, are required to be added to shopping cart. Remaining
ORCH, SHOW RENEW SUBSCRIPTION, $550.00 [~]

Shopping Cart

Package Venue Seat Price Subtotal
2024-2025 Broadway in Richmaond: Fri Series, & Altria Theater Richmand, Section: GT_E 561000  $610.00
Shows VA Row: A
Mow 1, 2024 5:00 PM Seat 501
G-5HOW RENEW SUBSCRIPTION Grand Tier
Remove Center

Clear Shopping Cart Total: $610.00
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11. The next page shows your exchange is complete. You can now click Make a Payment to finalize your
renewal.

Overview My Tickets ~ Membership... Browse Events Help Account ~ Make a Payment

Ticket(s) exchanged successfully.
Order Number: 336229557

Mew Ticket(s)
Package Venue Section/Row/Seat  Price Code Ticket Ticket
Price Fee
2024-2025 Broadway in Altria Theater GT_EA:501 *-6-SHOW RENEW $610.00 £0.00
Richmond: Fri Series, & Shows Richmaond, VA SUBSCRIPTION
Voided Ticket(s)
Package Venue Section/Row/Seat  Price Code Ticket Ticket
Price Fee
2024-2025 Broadway in Altria Theater ORCH_CeA0302 6-SHOW RENEW $550.00 £0.00
Richmond: Tues Series, & Shows Richmaond, VA SUBSCRIFTION

If you click the Order ID, you will find the details of the order, the option to Request Upgrade or Exchange
(again), the breakdown for the payment plan and the list is performances voided via the exchange and reserved,
awaiting payment.

Details for Order: 336229557

View All Orders

Customer User Name: 233452727 Confirmation Code: 94080327
Organization: SMG Richmond/RPAC Balance: $556.00 Transaction
History
Customer Name: Trent Gray
Total: 3556.00
Address1:
Order Fee: $6.00
AddressZ:
Delivery Fee: $0.00
City, State/Province: Richmond, WA 23220
. Delivery Method: Print &t Home or Mobile
Country/Territory: United States Ticket
Passcode or Member Last Printed Time: s
Code:
Order Date: February 29, 2024
3:34:40 PM EST

Payment Schedule(Manual Payments)

§139.00 (25%) £139.00 (25%) $139.00 (25%) £139.00 (25%)
u u u n
Order Tickets:
Status Package Performance  Venue Section/Row/Seat  Price Code Total
VoID 2024-2025 Shucked Altria ORCH_Cr#A»302 &-5HOW RENEW  $550.00
(Exchonged)  Broadway in (e 25, 2024 Theater SUBSCRIPTION
Richmaond: T30 EM) Richmand,
Tues Series, & WA
Shows
VoID 2024-2025 Mamma Mia! Altria ORCH_CrA+302 &-SHOW REMNEW
(Exchonged)  Broadway in (Dec 10, 2024 Theater SUBSCRIPTION
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